
Expert Guidance at Your Fingertips!
Did you know that 70% of medical visits could be handled remotely with proper

guidance? Our specialist messaging service provides members with quick access to
expert insights without the need for an appointment.

Through the Oaceus patient portal, you can communicate with healthcare specialists, including:
Pharmacist – Get medication guidance and safety advice.
Dentist – Ask about oral health concerns before scheduling a visit.
General Practitioner – Address common health questions.
Psychologist – Receive mental health support and educational resources.
Dietitian – Get personalized nutrition insights.
Sports Medicine Expert – Learn about injury prevention and recovery.
Alternative Medicine Practitioner – Explore holistic health options.
Pediatrician – Find support for children’s health concerns.
Ophthalmologist – Ask about vision care and eye health.

This service is for educational purposes only—no physician-patient relationship is 
established, and specialists do not provide specific treatment or diagnostic advice.

Message a Specialist  

Navigate Healthcare with Confidence!
Our Care Navigation service helps you avoid costly mistakes and

access the best care available.

Our team of patient advocates can assist with:
Finding an in-network provider or facility – Reduce out-of-pocket costs.
Resolving billing issues – Ensure accuracy in medical charges.
Obtaining second opinions – Make informed healthcare decisions.
Negotiating pricing with facilities – Save money on medical procedures.
We simplify the complex healthcare system so you can focus on your health and 

       well-being.
For more information, access your Oaceus patient portal today!
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Above & Beyond Support


